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The Post-Distribution Monitoring Survey was 
conducted in January 2022 in Aleppo Governorate. 
The survey was conducted among 294 families. Children 
surveyed were part of a cohort of 1,135 children who 
were enrolled in the programme in July 2021 across five 
of the eight districts in the governorate1. At the time of 
the survey, families and children had already received 
two quarterly cash payments of SYP 300,000 each in 
September 2021 and December 2021, as well as six 
months of continuous case management and referral 
services (July 2021 to December 2021).

The sample size was 26 per cent of the total 
population2. The surveyed families were identified by 
using a random sampling design based on the proportional 
allocation of children in the five sub-districts involved. 
Data collection was conducted between 2 January and 

1 The five districts were Jebel Saman, As-Safira, Al Bab, Menbij and Azaz.

2 The sample size required was identified following the standard statistical 
formula to present a five percentage-point interval confidence and an 
anticipated non-response rate of 5 per cent. The total number of children 
enrolled in the programme in 2021 (1,135) was used as the Sampling Frame. 
The non-response rate was 2 per cent.

18 January 2022. Data was collected using KoBo3 and 
analysed using SPSS.

The objectives of the survey were to: 

1. Understand the socio-economic characteristics 
of families benefiting from the Integrated Social 
Protection Programme.

2. Assess the effectiveness, efficiency and impact 
of the programme following six months of 
implementation.

3. Collect feedback about perceptions of beneficiaries 
and their corresponding satisfaction with the 
programme.

3 KoBo Toolbox is a free open-source tool for mobile data collection.

The Integrated Social Protection Programme for 
Children with Disabilities aims to improve the 
well-being and social inclusion of children with 
disabilities. The programme provides an integrated 
response to the needs of children with disabilities 
through the combination of regular and unconditional 
cash transfers with case management services. It is the 
largest social protection intervention for children with 
disabilities in Syria.

Through an integrated approach, the programme 
enhances the resilience of families and strengthens 
the continuum of humanitarian and early recovery 
interventions. While the cash helps families meet the 
basic needs of children and the households, the case 
management component helps to refer children with 
disability to social services, increase their social inclusion 
and respond to their specific protection concerns. The 
case management is thus a vital component that seeks 
to empower families to better respond to the needs 
of their children, beyond the life of the cash transfer 
intervention. 

The programme is implemented in partnership 
with the Ministry of Social Affairs and Labour 
(MOSAL) through a network of specialized national 
non-governmental organizations (NGOs). Since 

the launching of the programme in 2016, over 30,000 
children with severe disabilities, as well as over 
150,000 people in families of children with disabilities, 
have benefited from the programme across seven 
governorates. In Aleppo Governorate, the programme is 
implemented in partnership with the Al-Rajaa NGO for 
people with special needs. 

 X How does it work? For a 24-month period, families 
of children with disabilities receive a regular quarterly 
transfer equivalent to US$ 40 per month or US$ 120 
per quarter. In addition, a trained case manager is 
assigned to each child throughout the period. On 
average, one case manager is responsible for 30 
children.

 X How are children with severe disabilities 
identified? Due to the conflict, the national registry 
and identification of children with disabilities have 
been significantly affected. To address this situation, 
eligible children are identified through a network of 
national NGOs, community and religious leaders, 
community platforms and outreach activities/field 
assessments. To enrol in the programme, children 
must provide a recent medical report attesting to 
her/his disability or a national disability card.  

I-  Integrated Social Protection Programme for Children with Disabilities

II -  The Post-Distribution Monitoring Survey 
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III – Demographics and displacement 
status of the families

 X There were 1,8084 people in the 294 families 
surveyed (50 per cent were females and 50 per cent 
were males): 59 per cent were children 0-17 years 
old (51 per cent were boys and 49 per cent were 
girls); 13 per cent were 18-29 years old; 11 per cent 
were 30-39 years old; 11 per cent were 40-49 years 
old; and 6 per cent were 50 years old and above (see 
Graphs 1-2).

 X The average age of family members was 20 years 
old. 

4 The total number of populations was 1,814, of which 6 of them did not have 
complete information and were thus excluded from the total.

 X The average number of children per family was 
3.6.

 X The average number of members per family was 
6.2, with more members in male-headed families 
(6.4) than female-headed families (4.8). There were 
slightly more members on average in returnee 
families (6.6) than in internally displaced families and 
never displaced families (5.5 and 5.9, respectively).

 X The size of family varied greatly: 9 per cent 
of families had 3 members; 33 per cent had 4-5 
members; 32 per cent had 6-7 members; 19 per cent 
had 8-9 members; and 7 per cent had 10 or more 
members (see Graph 3). 

Graph 1: Structure of survey population by age group

Graph 2: Structure of survey population by sex and age group
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 X Eighty-five per cent of families were headed by 
males, while 15 per cent were headed by females.

 X Fifty-five per cent of families were returnees, 37 
per cent were displaced at the time of the survey, 
while 8 per cent had never been displaced (see 
Graph 4).

 X The average number of children with disabilities 
per family was 1.1: 88 per cent of families had one 
child with a disability; 10 per cent had two children 
with disabilities; and 2 per cent had three and more 
children with disabilities.

 X Thirty-seven per cent of family members aged 
6 years and above had not received any form of 
education. As for the remaining family members, 28 
per cent had completed basic education; 9 per cent 
had completed upper basic education; 3 per cent 
had completed secondary education; and only 2 per 
cent had completed higher education. In addition, 
20 per cent were in the process of obtaining a basic 
education certificate (see Graph 5).

Graph 3: Distribution of families by size of family

Graph 4: Displacement status of families
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IV-  Socio-economic characteristics of 
the survey population

Key highlight # 1: High level of economic 
vulnerability among beneficiaries. The monthly 
expenditure (mean) of families was SYP 407,371 
(US$ 163)5, much lower than the monthly 
Minimum Expenditure Basket (MEB) required to 
meet basic needs

The average (mean) monthly expenditure among families 
was SYP 407,371 (US$ 163). There was an important 

5 In January 2022, the official exchange rate was 1 US$ = 2,500 SYP and the 
parallel exchange rate was 1 US$ = 3,586 SYP according to the World Food 
Programme (WFP) Price Bulletin (January 2022).

difference between male-headed families and female-
headed families. The mean for the latter was SYP 
341,937, 18 percentage points less than the average 
among the former at SYP 418,762. The average monthly 
expenditure of resident families was higher than the 
average monthly expenditure of internally displaced 
families and returnee families (see Graph 6).

The economic profile of families, as measured by the 
monthly expenditure of the families, varied greatly: 40 
per cent reported that their monthly expenditure was 
below SYP 300,000; 20 per cent reported that it was 
between SYP 300,000 and SYP 399,999; 15 per cent 

Graph 5: Education status of family members aged 6 years and above

Graph 6: Monthly expenditure of families (mean) by displacement status and sex of 
the family head (SYP)
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reported that it was between SYP 400,000 and SYP 
499,999; and 25 per cent reported that it was above SYP 
500,000 (see Graph 7).

The per capita average monthly expenditure was SYP 
77,635 (US$ 31), which covered only 63 per cent of the 
per capita MEB of SYP 122,277. This illustrates the high 
level of vulnerability of families enrolled in the Integrated 
Social Protection Programme. 

Key highlight # 2: Food was the top 
expenditure for families, accounting for 38 per 
cent of their monthly expenditure, followed by 
fuel at 10 per cent

Food, fuel, debt repayments and diapers were the top 
four expenditures for families, accounting for two-thirds 

of their monthly expenditure. The breakdown of monthly 
expenditure was as follows: 38 per cent was spent on 
food; 10 per cent was spent on fuel (for cooking, heating 
and transportation); 9 per cent was spent on repaying 
debt; 9 per cent was spent on health; 9 per cent was 
spent on diapers; 6 per cent was spent on water and 
electricity; 5 per cent was spent on education; 5 per 
cent was spent on clothes; and 9 per cent was spent on 
others (e.g., rent). Payment for rent was higher among 
families in the richest quintile (15 per cent) (see Graph 8).

The share of food expenditure was higher among the 
poorest quintile: Families who were in the poorest 
quintile spent 43 per cent of their expenditure on food, 
whereas those in the richest quintile spent 36 per cent 
(see Graph 9).

Graph 7: Distribution of families by expenditure category

Graph 8: Distribution of families by items of expenditure
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Key highlight # 3: The average monthly 
income reported by families was SYP 238,864 
(US$ 96). The income reported among female-
headed families was much lower than male-
headed families 

Families were requested to report their average monthly 
income excluding the cash transfer received from 
UNICEF. The average was SYP 238,864 (US$ 96), with 
an important gap between female-headed families (SYP 
189,535) and male-headed families (SYP 247,348). The 
gap was shown to be much smaller when disaggregating 
by displacement status (see Graph 10).  

Among families who responded to the question6, 43 per 
cent reported that their monthly income was less than SYP 
200,000; 24 per cent reported that it was between SYP 
200,000 and SYP 299,999; 18 per cent reported that it was 
between SYP 300,000 and SYP 399,999; and 14 per cent 
reported that it was over SYP 400,000 (see Graph 11). 

Key Highlight # 4: Over 48 per cent of 
families relied on salaries and wages as their 
primary source of income, while another 30 per 
cent relied on daily wages. 

When the families were requested to rank the top-most 
important source of income, salaries and wages were 

6 Out of the 294 families interviewed, 3 families refused to respond regarding 
this subject.

Graph 9: Distribution of monthly expenditure on different items by expenditure 
quintile

Graph 10: Monthly average income of families (SYP) by displacement status and sex of 
the family head
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reported as the top-most important source (48 per cent); 
followed by daily wages (30 per cent); remittances/
borrowing/sale of assets/charities (12 per cent); pension 
(4 per cent); and own business (2 per cent); and other 
sources such as crops and livestock (4 per cent) (see 
Graph 12).

Prevalence of earning income from salaries was 
considerably higher among male-headed families (54 per 
cent) than female-headed families (16 per cent), while 
reliance on daily wages was higher in female-headed 
families (35 per cent) than male-headed families (30 per 
cent) (see Graph 13). 

Income dependency was much higher among female-
headed families, with 42 per cent relying on charity, 

Graph 11: Distribution of families by income category

Graph 12: Primary income source of families
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borrowing, remittances and sale of assets compared to only 
7 per cent among male-headed families (see Graph 13).

Families who were still displaced or had returned to 
their original home relied more on daily wages and 
remittances/borrowing/sale of assets/charities than 
families who had never been displaced (see Graph 13).

Key highlight # 5: The unemployment rate 
among women was five times higher than men

The overall unemployment rate among the surveyed 
labour force (15 years old and above) was 18 per 
cent. There was a major difference between the 
male unemployment rate (9 per cent) and the female 
unemployment rate (48 per cent) (see Graph 14). 

The female participation rate in the labour force was very 
low, with 56 per cent of the working-age females staying 
home. This percentage increased to 61 per cent among 
female family heads.

Key highlight # 6: Almost half of the family 
heads were daily workers

Forty-eight per cent of family heads were daily workers, 
with a large difference between females (28 per cent) 
and males (52 per cent). Sixteen per cent of the family 
heads were public employees, with a large difference 
between males (19 per cent) and females (2 per cent) 
(see Graph 15).

The family heads of returnee and displaced families 
relied more on daily work (53 per cent and 44 per cent, 

Graph 13: Primary income source of families by displacement status and sex of the 
family head

Graph 14: Unemployment rate by sex
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respectively), as compared to 36 per cent of the family 
heads of resident families. 

Key Highlight # 7: Ninety-two per cent of 
families had one or more income earners

The average number of income earners was 1.34 
members per family, with a 0.3 member difference 
between female-headed families (1.1) and male-headed 
families (1.4). Most families had 1 income earner (64 per 
cent); while 17 per cent had 2 income earners; 10 per 
cent had 3 or more income earners; and 8 per cent had 
no income-earning members. 

There was a major difference in the percentage of 
having zero income-earning members by the sex of the 

family head: 33 per cent of female-headed families had 
no earning members, while 4 per cent of male-headed 
families had no earning members (see Graph 16). 

There were notable differences by displacement status, 
with more income earners in never-displaced families 
than in displaced families or returnee families. None 
of the never-displaced families had no income-earning 
members, while 12 per cent of displaced families had no 
income-earning members and 7 per cent of the returnee 
families had no income-earning members (see Graph 17). 

Disaggregating by expenditure quintile, the difference 
was apparent. Families in the richest quintile had 1.6 
income earners, while the poorest quintile has 1.1 
income earners. Families with 3 or more income-earning 
members were 20 per cent in the richest quintile as 

Graph 15: Occupational status of family heads

Graph 16: Income-earning members in families by displacement status and sex of the 
family head

4%
10%

8%

18% 54%

6%

Private sector
Worker
Public employee
Skilled labour (vocational)
Housewife
Unemployed
Others

Male-headed Female-headed Resident/never 
 displaced

Still displaced Returnee

3%2%0%2%2%

9%
6%5%7%8%

21%

13%14%
19%17%

60%

67%

82%

40%

69%

7%
12%

0%

33%

4%

No income-earner 1 income-earner 2 income-earners 3 income-earners 4 or more income-earners



12
Key Highlights
Post-Distribution Monitoring Survey

Integrated Social Protection Programme 
for Children with Disabilities, Aleppo Governorate

compared to only 7 per cent in the poorest quintile (see 
Graph 17)

Key highlight # 8: Fifty-eight per cent of 
families were not living in their own house

Only 42 per cent of families were living in their own 
accommodation. Among those not living in their own 
house, 30 per cent were living in a rented house; 26 per 
cent were hosted by others; and 2 per cent were living in 
an abandoned house or without “the permission of the 
owner”. 

There were major differences between resident and 
displaced families: 93 per cent of displaced families were 

living in rented accommodations or hosted by others, 
compared to only 45 per cent among resident/never 
displaced families. Female-headed families were more 
likely to rent, be hosted by others or live in an abandoned 
house (9 per cent) than male-headed families (1 per cent) 
(see Graph 18).

Disaggregating by expenditure quintile, house 
ownership was higher among families with the lowest 
monthly expenditure than in families with the highest 
expenditure. Families who paid for rent were more 
prevalent in the highest three quintiles of monthly 
expenditure (see Graph 19).

Graph 17: Income-earning members in families by expenditure quintile
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Graph 18: Occupancy situation of families by displacement status and sex of the 
family head
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Key Highlight # 9: The most owned family 
assets were mobile phones, stoves and 
televisions

More than 50 per cent of the families did not own any 
of the following basic items: water heater, water pump, 
electricity generator and car/truck. One noticeable 
difference was in terms of owning a car: none of the 
female-headed families owned a car, while 7 per cent of 
the male-headed families owned one. (see Graph 20).

Key Highlight # 10: Reducing food intake, 
purchasing  items on credit, and borrowing 
money were the most common coping 
mechanisms used by families to cope with the 
economic hardship

Families were requested to list the most important 
types of mechanisms they were using to cope with the 
economic hardship. Families were also to rank them in 
order of importance. The most common mechanisms 
cited by families were reducing food intake (54 per cent); 
purchasing  items on credit (50 per cent); borrowing 
money (40 per cent); choosing less preferred but cheaper 
food options (38 per cent); and sending children to work 
(26 per cent) (see Graph 21).

Graph 20: Assets owned by families

Graph 19: Occupancy situation of families by expenditure quintile 
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V-  Profile of children with 
disabilities

Key highlight # 11: The most common types 
of disabilities among children were severe 
intellectual disabilities, cerebral palsy and 
quadriplegia

Twenty-six per cent of the children who benefited from 
the Integrated Social Protection Programme had a severe 
intellectual disability, followed by cerebral palsy (25 per 
cent); quadriplegia (21 per cent); spinal cord diseases (14 
per cent); profound intellectual disability (12 per cent); 
autism (9 per cent); monoplegia (7 per cent); Down 

syndrome (3 per cent); and other types of disabilities (5 
per cent) (see Graph 22).

Key highlight # 12: Sixty-eight per cent of 
children with disabilities had never attended 
school or received any other forms of education

Most children with disabilities of schooling age (6-17 
years old) were out of school. Only 32 per cent had 
attended school or received other forms of education: 
18 per cent had attended formal school; 13 per cent had 
received specialized education; 1 per cent had received 
non-formal education; and 1 per cent had received early 
childhood education.

Graph 21: Most important coping mechanisms used by families to cope with the 
economic hardship

Graph 22: Types of disabilities among children
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A slight difference between boys and girls was observed: 
More boys had received formal education than girls; 
on the other hand, more girls had received specialized 
education than boys. The difference in both cases was 9 
percentage points (see Graph 23).

Key Highlight # 13: Health issues were the 
main reason children never received any form of 
education

Among the children who had never received any 
form of education, 63 per cent reported that the main 
reason was health-related issues7. The second-most 
predominant reason was the distance from the school 
or educational centre (19 per cent), while the third-most 
prevailing reason was related to financial barriers (14 
per cent), followed by the school being not accessible/
equipped for children with disabilities (12 per cent) and 
the school refusing to enrol the child (8 per cent) (see 
Graph 24).

7 This includes the child’s inability to learn due to her/his level of IQ.

Graph 23: Education status of children with disabilities (6-17 years old)

Graph 24: Reasons for not attending schools
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These findings indicated that, for many children, the 
formal education system is not well equipped to cater to 
the specific needs of children with severe disabilities. In 
this regard, there is a need to expand the availability of 
specialized education services. For those children who 
are not attending school due to the lack of appropriate 
infrastructure and/or equipment, there is a need to make 
sure that schools are disability-friendly.  

IV-  Programme impact

Key Highlight # 14: The top expenditures 
with the cash transfers received by families 
were food, clothes, and health

The top expenditures with the cash transfers received by 
families were food (27 per cent); clothes (17 per cent); 
health (14 per cent each); diapers (12 per cent); and debt 
repayment (6 per cent) (see Graph 25).

Families were also requested to list the various areas in 
which they typically spent their cash. Food was the most 
common expenditure cited, with 73 per cent of families 
reporting that their cash had been used for food-related 
expenses. This was followed by diapers (65 per cent); 
repaying debt (62 per cent), assistive devices (22 per 
cent); transportation (18 per cent); and cooking gas (16 
per cent) (see Graph 26).

Key Highlight # 15: Sharp increase in 
expenditure to meet the essential needs of 
children after the receipt of the cash transfer

Families were requested to estimate their monthly 
expenditure on key items for children with disabilities 
before and after receiving the cash assistance. On 
average, the monthly expenditure of families on clothes 
and diapers for children increased by 116 per cent, while 
the monthly expenditure on health care and educational 
services increased by 112 per cent and 124 per cent, 
respectively.

RECOMMENDATION # 2
National and international actors 

should (i) implement complementary 
educational interventions to respond to 
the specific learning needs of children 

with disabilities and (ii) support the 
application of minimum standards of 

school accessibility within any support 
provided for school rehabilitation or 

construction 

Graph 25: Use of cash transfer (share of mean expenditure on different items)
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The growth in the spending on educational services 
was considerably higher among female-headed families 
(352 per cent) than male-headed families (103 per cent), 
while the growth in the spending on health services was 
higher among male-headed families (116 per cent) than 
female-headed families (83 per cent) (see Graph 27).

Key highlight # 16: Eighty-three per cent of 
families reported that they were more aware of 
services available for their children after being 
enrolled in the Integrated Social Protection 
Programme

When enquired whether they consider themselves as 
being more aware of services available when compared 
to the times before enrolling in the programme, 83 per 
cent of families responded affirmatively, with a higher 
prevalence among male-headed families (84 per cent) 
than female-headed families (79 per cent) (see Graph 28).

Graph 27: Expenditure increment on healthcare, education, clothes and diapers after 
receiving cash transfer by sex of family head

Graph 26: Percentage of families using cash transfer to cover expenses in key areas
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Key highlight # 17: Seventy-five per cent of 
children with disabilities had been referred to 
essential services by their case managers

Following six months of enrolment in the programme, 
over three-quarters of children had received support from 
case managers in terms of accessing essential services 
(see Graph 29). 

There is a need to better understand and monitor the 
reasons why a relatively large proportion of care givers 
reported that children did not receive support from case 
managers following six months of implementation. These 
could be related to the facts that families do not require 
the services of case managers or that case managers 

were not able to refer children due to the unavailability 
of services. It could also be related to shortfalls in the 
provision of systematic case management to all children 
enrolled.

Graph 28: Awareness of available services by displacement status and sex of the 
family head

Graph 29: Percentage of children who received referral services from case managers

RECOMMENDATION # 3
Understand the reasons why not all 

children have received referral services 
from case managers and make sure that 
all children who require referral services 

effectively receive them
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Graph 31: Percentage of children receiving a service they were not previously 
receiving by type of service

Graph 30: Types of services that children were referred to by case managers 

Key highlight # 18: Health services were 
the most common services that children were 
referred to by their case managers

The most common types of services that case managers 
referred children to were health services (77 per cent); 
educational services (19 per cent); legal documents 
including disability cards (10 per cent); and hygiene and 
diapers (7 per cent) (see Graph 30).

The limited referral of children to education and protection 
services was likely associated with the restrictions on 
the supply side, i.e., the unavailability and/or high costs of 
these services in the governorate. 

Key highlight # 19: Significant positive impact 
on increasing access to essential basic services 
for children with disabilities

Families were inquired about the types of services the 
child with a disability began receiving after six months of 
her/his enrolment in the programme. The most notable 
impact was in the health sector (28 per cent), whereby 
12 per cent and 5 per cent of children started receiving 
specialized health care and basic health care, respectively, 
while 11 per cent began receiving rehabilitation services, 
physiotherapy and assistive devices. In addition, 9 per 
cent of children started gaining access to specialized 
education and formal education (see Graph 31).

RECOMMENDATION # 4
Identify unavailable services required by families  

in the Governorate and expand those services
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Key Highlight # 20: Thanks to the referral of 
case managers, the percentage of children who 
own a DOSAL disability card increased from 79 
per cent to 94 per cent

The disability card issued by the Department of Social, 
Affairs and Labour (DOSAL) in coordination with the 
Department of Health (DOH) is an official document 
that all children with disabilities should have. The card 
facilitates access to social services and government 
benefits for certain types of disabilities, such as cerebral 
palsy. The disability card also provides important 
economic advantages, for instance, reduced public 
transportation costs.

One of the key objectives of the Integrated Social 
Protection Programme is to support families in obtaining 
a disability card for their children through referral services 
by case managers.

Seventy-nine per cent of the enrolled children were 

already having a DOSAL disability card before the 
launching of the programme. As for the remaining 
children, 15 per cent received the card after being 
enrolled in the programme, while 2 per cent were in 
the process of applying for the card. Out of the children 
who had received their card after the enrolment, 87 per 
cent had received support from their case managers in 
obtaining the card (see Graph 32).

The other 4 per cent of the children do not have a 
DOSAL disability card for various reasons: the service is 
far away from their locations; complicated procedures; 
not having the required legal documents; unaware of its 
use; or below eligibility age. 

Among families who had obtained a card after being 
enrolled in the programme, 36 per cent reported that it 
took them less than one month to obtain the card, 49 
per cent reported that it took between one and three 
months, while 13 per cent reported that it took them 
over three months. Two per cent did not recall the 
duration it took them to obtain the card (see Graph 33).

Graph 33: Time taken to obtain a disability card among families who obtained a card 
after enrolling in the programme

Graph 32: Percentage of children with disability card
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Key highlight # 21: Two-thirds of the families 
knew about the programme from neighbours/
friends or other non-governmental organizations 
(NGOs)

Families were asked how they had come to know about 
the Integrated Social Protection Programme for Children 
with Disabilities. Thirty-seven per cent responded that 
they had heard about the programme from neighbours/
friends, followed by local NGOs (31 per cent) and other 
beneficiaries (11 per cent). Furthermore, 10 per cent 
had heard about the programme from the DOSAL, 8 per 
cent had heard about it from case managers and the 
remaining 3 per cent had heard from the media or they 
do not recall the source (see Graph 34)

Key Highlight # 22: There was a high level 
of satisfaction with the services of case 
managers. However, there is a need to improve 
beneficiaries’ satisfaction with the frequency 
and amount of the cash transfer

The overall satisfaction with the services provided by 
case managers was very high among beneficiaries (97 
per cent). The beneficiaries also expressed a high level 
of satisfaction with the proximity of the cash transfer 
location (82 per cent satisfied/very satisfied). However, 
satisfaction with the frequency of the transfer and the 
amount of cash received was considerably lower (67 per 
cent and 38 per cent respectively (see Graph 35).

Graph 34: Source of knowledge about the Integrated Social Protection Programme for 
Children with Disabilities

Graph 35: Level of satisfaction on the cash transfer payment (proximity, amount and 
frequency) and services of case managers
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In 2020, in response to the COVID-19 pandemic, the 
frequency of the transfer was changed from every two 
months to every three months to limit physical contact. 
Experience and practices have shown that the more 
frequent and regular the cash transfers are, the more 
they help with smoothing family expenditure and the 
more positive impacts they bring forth. While more 
frequent transfers are highly desirable, the limited 
availability of financial service providers (FSPs) in Aleppo 
Governorate prevents an increase in the frequency of the 
transfers for the time being.

In parallel, there is a need to further improve the 
satisfaction level of beneficiaries concerning the amount 
of the cash transfer. The amount of the transfer (US$ 40 
monthly) has remained the same since the programme 
started in 2016. The value of U$ 40 in January 2022, on 
the other hand, was about 21 per cent less than its real 
value in local currency in 2016. In this regard, there is a 
need to review the amount of the transfer provided to 
the families.

RECOMMENDATION # 5
Expand the availability of financial service providers and the distribution of their 

branches in Aleppo Governorate to ensure smooth and timely access for beneficiaries  

RECOMMENDATION # 6
Adjust cash transfer to inflation and advocate with the Government for a preferential 

exchange rate for the programme
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